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ABSTRAK 
Penelitian ini bertujuan untuk menguji pengaruh komitmen organisasional, 
stres kerja dan lingkungan kerja terhadap kinerja wartawan di Surabaya. Penelitian 
ini menggunakan variabel independen yaitu komitmen organisasional, stres kerja 
dan lingkungan kerja. Variabel dependen yang digunakan yaitu kinerja. Objek 
dalam penelitian ini adalah sebanyak 114 wartawan di Surabaya dan teknik 
pengambilan data dilakukan melalui kuisioner yang disebarkan di tiga perusahaan 
media di Surabaya. Metode analisis data dilakukan dengan analisis validitas, 
reliabilitas dengan pengujian hipotesis uji statistik t dan F. 
Hasil penelitian ini menunjukkan bahwa komitmen organisasional 
berpengaruh positif dan signifikan terhadap kinerja wartawan, stres kerja 
berpengaruh signifikan negatif terhadap kinerja wartawan dan lingkungan kerja 
yang berpengaruh positif signifikan terhadap kinerja wartawan di Surabaya. Dari 
penelitian ini dapat ditemukan bahwa kinerja wartawan di Surabaya didukung oleh 
komitmen organisasional dan pengaruh stres kerja serta lingkungan kerja yang 
mempengaruhinya, penelitian ini membuktikan bahwa ketiga variabel independen 
yang digunakan semua berpengaruh signifikan terhadap variabel dependen. Dengan 
demikian hipotesis 1, 2, 3 didukumg. 
 
Kata kunci: Komitmen organisasional, Stres kerja, Lingkungan kerja, Kinerja. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  
xiv 
 
"THE IMPACT OF ORGANIZATIONAL COMMITMENT, WORK 
STRESS AND WORK ENVIRONMENT ON PERFORMANCE OF 
JOURNALISTS in SURABAYA" 
This study aims to examine the effect of organizational commitment, work 
stress and work environment on the performance of journalists in Surabaya. This 
study uses independent variables namely organizational commitment, work stress 
and work environment. The dependent variable used is performance. The object in 
this study were 114 journalists in Surabaya and the data collection techniques were 
carried out through questionnaires distributed in three media companies in 
Surabaya. The method of data analysis is done by analyzing the validity, reliability 
by testing the statistical test hypotheses t and F. 
The results of this study indicate that organizational commitment has a 
positive and significant effect on the performance of journalists, job stress has a 
significant negative effect on the performance of journalists and the work 
environment which has a significant positive effect on the performance of 
journalists in Surabaya. From this study it can be found that the performance of 
journalists in Surabaya is supported by organizational commitment and the 
influence of work stress and the work environment that influences it, this study 
proves that the three independent variables used all have a significant effect on the 
dependent variable. Thus hypotheses 1, 2, 3 are supported. 
 
Keywords: Organizational commitment, Work stress, Work environment, 
Performance 
